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The Links,

Warrington

Owner:  Tapp Property Ltd

Sector:  Office Park

Units:  7

Size: 52,185 sq ft

Kingscourt Leisure Park,

Dundee

Owner: TAPP Property Limited

Sector:  Leisure

Units:  5

Size: 87,300 sq ft

industrial development group
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Property Management

VINE

08708 50 51 50

National

Coverage with a

Local Focus

Vine Property Management, established in 1994,

provides commercial property management services

to property investors and developers.  The team

currently manage a UK wide portfolio of properties

covering all market sectors with a capital value of

in excess of £1.5 bn.

Vine focuses solely on providing high quality

property management services through a network

of nine local management offices, run by senior

and experienced property managers.

Finance functions including credit control are based

centrally in Birmingham, thereby enabling local

offices to concentrate on the day to day, hands

on, management of the portfolio.

Vine has specific expertise in the management of

multi-leased properties and portfolios, and the

capability,  where required, to integrate with clients

property asset management teams and their

management systems.

Our team works closely with asset managers,

owners and occupiers, ensuring that properties

are actively managed.  Income returns are maintained

and enhanced through strong financial control

and estate management.  Asset management

expertise can be incorporated into the service,

offered through our parent company

Collingwood Rigby.

Vine manage a portfolio of over 23 million sq ft

with over 3000 occupiers.

The blend of skills

and teamworking that

combine to exceed

clients expectations

James Rigby MRICS

is responsible for the strategic

management of Vine

Property Management,

ensuring that a consistent

quality of service is delivered

to clients.  James has 20 years

experience in property

management and property

asset management.

m: 07973 157 079

Steve Twomlow MRICS

is responsible for the day to

day management of  Vine

Property Management. Steve

has over 10 years experience

in property management,

joining the business in 1999;

with overall responsibility

for providing property

management services.

m: 07974 670 310

Mark Anderson

is responsible for the

management of the rent

collection team and ensuring

the integrity of the tenancy

database.  Mark has over

15 years experience in

financial management in

the property sector having

worked previously for the

io Group and Donaldsons.

Chris Hibberd

is responsible for the

management of service

charge for all properties.

Chris has considerable

experience in the property

sector having worked

previously as Property

Accounts Manager for

Industrious Asset

Management.

Vine Property Management offers a unique, high quality

management service combining local property management

skills, tailored client reporting procedures and the ability to

integrate management systems, to both protect and

enhance investor returns.

We employ experienced property managers in regional offices

with the delegated authority to manage their portfolio, reporting

directly to clients.

Our property managers work closely with clients and

understand the importance of property management in

delivering investment returns.

Regional Property Management

Enhancing property investment returns through a dedicated focus

on property management.

Vine Property Management have a centralised

accounts team, based in Birmingham, who undertake

all financial administration and client reporting.

The team comprises dedicated account managers

for rent collection and service charge administration,

supported by a property accounts team, dealing with

invoices and credit control.  Our team understand

the importance of strong financial management in

driving investment performance.

Financial Management

Dedicated accounting staff exceeding the requirements of the RICS

service charge code of practice.

Vine Property Management fully utilise IT systems and

new technology to ensure that we keep pace with constantly

changing business needs.  We have invested substantially

in IT systems and continually upgrade our database

to provide easy and immediate access to accounting

and property information for our staff, external

consultants, and clients.

Each property management contract can be tailored

to meet the requirements of the client.  Where

necessary our systems can be directly linked to clients

own databases or alternatively full and open on-line

access can be provided to allow systems to be

interrogated by clients own personnel.

Management Systems

Integrated IT systems providing an efficient service to clients.

Midlands

Girish Patel

is responsible for a diverse portfolio

of industrial, retail and office

property. Girish has considerable

experience in the property sector

working in private practice and also

for Wesleyan Assurance for

13 years.

m: 07968 824 715

Jeremy Williams

is responsible for a portfolio

spread across the central

Midlands area.  Jeremy has

worked in the property sector

for 6 years, previously employed

by Workman in London.

m: 07811 359 727

The Midlands is serviced from our Head Office in

Harborne, Birmingham.

North East

Brian Foxton MRICS

is responsible for the

management of a broad

based portfolio of

commercial properties.

Brian has some 30 years

experience in property

management having worked

previously for DTZ and

Hill Woolhouse.

m: 07921 465 716

Joyce Steele MRICS

is responsible for the

management of the Aycliffe

office and management of a

range of properties across

Teeside and Tyne & Wear.  Joyce

has considerable general

practice and property

management experience

having previously worked

for Hill Woolhouse and

Jones Lang La Salle.

m: 07989 711 221

Our North East region is serviced from

offices in Leeds, Rotherham and Aycliffe.

Trevor Hedge

is responsible for a

portfolio of properties across

Derbyshire, Yorkshire and

Humberside.  Trevor has

12 years experience in

commercial property having

worked previously for British

Coal and Ashtenne

Properties.

m: 07767 436 743

Sunderland

Middlesborough

Scarborough

Bridlington

Hull

South
Shields

Newcastle
Upon Tyne

Hartlepool

Darlington

York

Harrogate

Grimsby

Skegness

Lincoln

Louth

Beverley

Scotland

Kara Brown MRICS

is responsible for managing

our property management

operation in Scotland.  Kara

has 15 years experience in

property management and

agency having worked

previously for J Trevor &

Webster and Colliers CRE.

m: 07870 405 246

Scotland is serviced from our office

on St Vincent Street, Glasgow.

Aberdeen

Edinburgh

DundeePerth

Stranraer

Inverness

Elgin

Wick
Thurso

Arbroath

Fraserburgh

Management Portfolio:

Harworth Enterprise Centre,

Harworth

Owner: Industrial Investment Partnership

Sector:  Industrial Estate

Units: 17

Size:  23,414 sq ft

Hartlebury Trading Estate,

Kidderminster

Owner: The Industrial Trust

Sector:  Industrial Business Park

Units: 198

Size: 1,782,477 sq ft

Cwmdu Trade Park,

Swansea

Owner:  The Industrial Trust

Sector:  Industrial Estate

Units:  47

Size: 300,617 sq ft

iO Centre, Basingstoke,

Hampshire

Owner:  Brunel Road Management Company Ltd

Sector:  Industrial Estate

Units:  6

Size: 35,850 sq ft

Industrial and Distribution

RD Park, Beckton,

London

Owner: Beckton Waterfront

             Management Company

Sector:  Distribution Park Development

Units:  31

Size: 470,000 sq ft

Harbourgate Business Park,

Portsmouth

Owner: Mary Street Estate Ltd

Sector:  Business Park

Units:  4

Size: 129, 767 sq ft

Wellesbourne Distribution Park,

Warwickshire

Owner: Wellcome Trust

Sector: Distribution Park

Units:  37

Size: 713,204 sq ft

Kings Leat Industrial Estate,

Plymouth

Owner:  Apus No1

Sector:  Industrial Estate

Units: 7

Size: 43,290 sq ft

Wesleyan HQ,

Birmingham

Owner:  Wesleyan Assurance

Sector:  Office

Units:  3

Size: 122,652 sq ft

Temple Court,

Birmingham

Owner: Birmingham Properties Ltd

Sector:  Office (with ancillary retail)

Units: 16

Size: 246,055 sq ft

Offices

Blythe Valley Park,

Solihull

Owner:  BVP Management Co Ltd

Sector:  Office Park

Units: 18

Size: 454,694 sq ft

Park Farm Shopping Centre,

Derby

Owner: SPP Opportunities Fund

Sector:  Shopping Centre

Units: 56

Size:  83,388 sq ft

Shrewsbury Arms Shopping Centre,

Rugeley

Owner:  TAPP Property Ltd

Sector:  Town Centre Shops

Units: 4

Size: 10,154 sq ft

Retail/Leisure

Southgate Retail Park,

Derby

Owner:  TAPP Property Ltd

Sector:  Retail Park

Units: 7

Size: 53,403 sq ft

Clients include

South East

Aubrey Phillips

is responsible for a portfolio of

primarily industrial properties

spread across the South East

of England.  Aubrey joined

the business in 2003.

m: 07968 513 645

Gurdeep Virdi

is responsible for a diverse

portfolio spread across South

East England and the south

coast. Gurdeep formerly

worked for a firm of chartered

surveyors based in central

London undertaking property

and asset management.

m: 07971 976 812

The South East region is serviced from our

offices in Southampton and Hitchin.

North West
The North West is serviced from our

offices in Audenshaw, East Manchester.

Wendy Savill MRICS

is responsible for managing

our North West operation

and managing a varied

portfolio including industrial,

retail and office properties.

Wendy has 20 years

experience in property

management having worked

previously for Donaldsons and

GVA Grimley and undertaking

fund management work

with CIN.

m: 07971 680 539

Cameron Mitchell

is responsible for a varied

portfolio across the North

West. Cameron has

experience in property

management, previously

working for GVA Grimley

On Site.

m: 07870 636 216

South Wales &
the South West

Ian Mayers

is responsible for running the

Cwmbran office and for the

management of a mixed

portfolio.  Ian has 25 years

experience in property

management having worked

previously for The Welsh

Development Agency and

GVA Grimley.

m: 07813 773 004

South Wales and the South West are serviced

from our office in Cwmbran, South Wales.

Martin Blake

is responsible for dealing with

a portfolio of properties across

Wales and the South West.

Martin has 7 years experience

in property management

and building surveying having

worked previously for

Shaw Healthcare.

m: 07890 724 830
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  UK Wide

Commercial

Property

Management

Network

Berwick
upon Tweed

Managing over 3800 individual

commercial premises.

Managing over 23 million sq ft

of commercial property.

Collecting in excess of

£88 million of annual rents.

Controlling over 3,000

commercial tenancies.

Managing over £1.5 billion of

commercial property assets.

Financial management of in excess of

£9 million service charge monies across

over 200 service charge schemes.

Vine Property Management provides the complete package of

property management services that is required to administer

and manage an individual property or portfolio, on the basis of

a fully inclusive fee.

The principal advantages of appointing  Vine Property

Management are:-

Regional property management

Our network of local management offices ensure that regular

detailed inspections can be undertaken and that managers 

can react rapidly to issues arising. Our managers build 

relationships with tenants that only regular local interaction 

can achieve.

Contract management

Vine ensures the property managers have the authority to 

manage their portfolio and contracts, within pre-agreed 

criteria.  Contracts are managed on a local basis with specialist

external consultants utilised where necessary.

Improving your property

All contracts are effectively monitored in the joint interest

of our clients and their tenants.  Property management 

strategy is reviewed regularly with clients to ensure that 

services are provided cost effectively and improvements are

implemented where necessary.  For example a security review

may recommend monitored CCTV coverage replacing 

expensive manned security guarding.

Protecting  your property

Vine ensures that vacant property is inspected in line with 

insurer’s requirements.  All inspections are monitored through

our central property management database.

Planned rather than reactive maintenance

Vine develops property maintenance strategies away from 

reactive and towards a proactive and planned basis.  This 

provides stability for future service charges and avoids large

fluctuations in expenditure, which can be problematic for 

both owners and occupiers.

The finance team at  Vine provide a full rent collection and

service charge management function, with the following

key responsibilities:-

Rent/Service charge collection

Vine manage a property portfolio with rent, service charge

and insurance income in excess of £100M per annum with

over 3,000 occupiers.  The financial database is controlled 

by the rent account manager.  Dedicated credit controllers

ensue that rents are collected rapidly and provide regular 

arrears reports to clients, taking action for recovery

where necessary.

Service charge budgets and reconciliation

Vine control over £9M of annual service charge expenditure

across over 200 service charge schemes.  All tenants receive

notification of annual budgets a month in advance of 

the commencement of the year.  Details of proposed 

expenditure are supplied together with an explanation of 

any changes on the previous year.

All service charge schemes are reconciled within 3 months

of the year end by qualified accounting staff, and signed off

by the dedicated property manager.  To provide

transparency, all service charge files are available for inspection

by tenants at our offices.

Supplier payments

Vine has over 700 suppliers and receives over 10,000

invoices each year.  Upon receipt invoices are scanned and

coded and available for approval on our central database 

within 24 hours.  Vine undertake a weekly payment run 

which ensures that valid invoices are paid by cheque or 

BACS, generally within 5 days of receipt.  This ensures not 

only good supplier relationships but a tight control over 

individual property cashflow.

Vine understands the importance of ensuring IT keeps pace with

changing requirements:-

Property Management Database

Vine invests to ensure that our property management

software constantly evolves to meet the requirements of

our clients.  All surveyors are equipped with laptop computers

which link to a single property management database. Our

staff are trained to ensure that the system is fully utilised as

a property management tool.

If required, information on our database can be shared with

clients to enable up to the minute reporting of financial

matters.  In addition we currently share data with

environmental consultants and insurance brokers, minimising

the need for them to duplicate information and ensuring

data integrity across portfolios.

Bespoke integrated process management

A bespoke system unique to Vine Property Management

has been developed to provide tenancy information to

professional teams undertaking rent reviews and lease

renewals. Our database provides full tenancy information

that ensures a complete control of the process from the

service of legal notices to the updating of data on completion

of negotiations.

Electronic Filing

In addition to the property management database our team

have access to an electronic filing system which contains all

incoming and outgoing correspondence, together with

essential documents such as environmental reports and

asbestos registers. Information can be accessed and updated

remotely by surveyors and provided promptly when required

by occupiers or clients.

The system also includes access to a full legal library containing

lease information, plans and lease pro forma prepared by

solicitors.

wellcometrust

HBOSplc

ROSEMOUND

Ananda Hale MRICS

is responsible for dealing with a

diverse portfolio of properties

across South East England and

East Anglia.  Ananda has 25 years

experience in the property

industry having worked previously

for Hertfordshire County Council

and GL Hearn and Partners.

m: 07900 918 350

ananda.hale@vinepropertymanagement.com

cameron.mitchell@vinepropertymanagement.com

R

David  Wolverson FRICS

is responsible for a portfolio of

properties including city centre offices

and out of town office and industrial

parks. David has nearly 50 years of

experience in the property sector

having worked in the Property

Management Department at DTZ.

m: 07970 915 765

david.wolverson@vinepropertymanagement.com

chris.pritchard@vinepropertymanagement.com

Chris Pritchard

is responsible for a varied portfolio

across the Midlands area.  Chris

has experience in both property

management accounts and estate

management having worked

previously for CBRE, Donaldsons

and Saville Gordon Estates.

m: 07989 197 664
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VINE

08708 50 51 50

National

Coverage with a

Local Focus

Vine Property Management, established in 1994,

provides commercial property management services

to property investors and developers.  The team

currently manage a UK wide portfolio of properties

covering all market sectors with a capital value of

in excess of £1.5 bn.

Vine focuses solely on providing high quality

property management services through a network

of nine local management offices, run by senior

and experienced property managers.

Finance functions including credit control are based

centrally in Birmingham, thereby enabling local

offices to concentrate on the day to day, hands

on, management of the portfolio.

Vine has specific expertise in the management of

multi-leased properties and portfolios, and the

capability,  where required, to integrate with clients

property asset management teams and their

management systems.

Our team works closely with asset managers,

owners and occupiers, ensuring that properties

are actively managed.  Income returns are maintained

and enhanced through strong financial control

and estate management.  Asset management

expertise can be incorporated into the service,

offered through our parent company

Collingwood Rigby.

Vine manage a portfolio of over 23 million sq ft

with over 3000 occupiers.

The blend of skills

and teamworking that

combine to exceed

clients expectations

James Rigby MRICS

is responsible for the strategic

management of Vine

Property Management,

ensuring that a consistent

quality of service is delivered

to clients.  James has 20 years

experience in property

management and property

asset management.

m: 07973 157 079

Steve Twomlow MRICS

is responsible for the day to

day management of  Vine

Property Management. Steve

has over 10 years experience

in property management,

joining the business in 1999;

with overall responsibility

for providing property

management services.

m: 07974 670 310

Mark Anderson

is responsible for the

management of the rent

collection team and ensuring

the integrity of the tenancy

database.  Mark has over

15 years experience in

financial management in

the property sector having

worked previously for the

io Group and Donaldsons.

Chris Hibberd

is responsible for the

management of service

charge for all properties.

Chris has considerable

experience in the property

sector having worked

previously as Property

Accounts Manager for

Industrious Asset

Management.

Vine Property Management offers a unique, high quality

management service combining local property management

skills, tailored client reporting procedures and the ability to

integrate management systems, to both protect and

enhance investor returns.

We employ experienced property managers in regional offices

with the delegated authority to manage their portfolio, reporting

directly to clients.

Our property managers work closely with clients and

understand the importance of property management in

delivering investment returns.

Regional Property Management

Enhancing property investment returns through a dedicated focus

on property management.

Vine Property Management have a centralised

accounts team, based in Birmingham, who undertake

all financial administration and client reporting.

The team comprises dedicated account managers

for rent collection and service charge administration,

supported by a property accounts team, dealing with

invoices and credit control.  Our team understand

the importance of strong financial management in

driving investment performance.

Financial Management

Dedicated accounting staff exceeding the requirements of the RICS

service charge code of practice.

Vine Property Management fully utilise IT systems and

new technology to ensure that we keep pace with constantly

changing business needs.  We have invested substantially

in IT systems and continually upgrade our database

to provide easy and immediate access to accounting

and property information for our staff, external

consultants, and clients.

Each property management contract can be tailored

to meet the requirements of the client.  Where

necessary our systems can be directly linked to clients

own databases or alternatively full and open on-line

access can be provided to allow systems to be

interrogated by clients own personnel.

Management Systems

Integrated IT systems providing an efficient service to clients.

Midlands

Girish Patel

is responsible for a diverse portfolio

of industrial, retail and office

property. Girish has considerable

experience in the property sector

working in private practice and also

for Wesleyan Assurance for

13 years.

m: 07968 824 715

Jeremy Williams

is responsible for a portfolio

spread across the central

Midlands area.  Jeremy has

worked in the property sector

for 6 years, previously employed

by Workman in London.

m: 07811 359 727

The Midlands is serviced from our Head Office in

Harborne, Birmingham.

North East

Brian Foxton MRICS

is responsible for the

management of a broad

based portfolio of

commercial properties.

Brian has some 30 years

experience in property

management having worked

previously for DTZ and

Hill Woolhouse.

m: 07921 465 716

Joyce Steele MRICS

is responsible for the

management of the Aycliffe

office and management of a

range of properties across

Teeside and Tyne & Wear.  Joyce

has considerable general

practice and property

management experience

having previously worked

for Hill Woolhouse and

Jones Lang La Salle.

m: 07989 711 221

Our North East region is serviced from

offices in Leeds, Rotherham and Aycliffe.

Trevor Hedge

is responsible for a

portfolio of properties across

Derbyshire, Yorkshire and

Humberside.  Trevor has

12 years experience in

commercial property having

worked previously for British

Coal and Ashtenne

Properties.

m: 07767 436 743

Sunderland

Middlesborough

Scarborough

Bridlington

Hull

South
Shields

Newcastle
Upon Tyne

Hartlepool

Darlington

York

Harrogate

Grimsby

Skegness

Lincoln

Louth

Beverley

Scotland

Kara Brown MRICS

is responsible for managing

our property management

operation in Scotland.  Kara

has 15 years experience in

property management and

agency having worked

previously for J Trevor &

Webster and Colliers CRE.

m: 07870 405 246

Scotland is serviced from our office

on St Vincent Street, Glasgow.

Aberdeen

Edinburgh

DundeePerth

Stranraer

Inverness

Elgin

Wick
Thurso

Arbroath

Fraserburgh

Management Portfolio:

Harworth Enterprise Centre,

Harworth

Owner: Industrial Investment Partnership

Sector:  Industrial Estate

Units: 17

Size:  23,414 sq ft

Hartlebury Trading Estate,

Kidderminster

Owner: The Industrial Trust

Sector:  Industrial Business Park

Units: 198

Size: 1,782,477 sq ft

Cwmdu Trade Park,

Swansea

Owner:  The Industrial Trust

Sector:  Industrial Estate

Units:  47

Size: 300,617 sq ft

iO Centre, Basingstoke,

Hampshire

Owner:  Brunel Road Management Company Ltd

Sector:  Industrial Estate

Units:  6

Size: 35,850 sq ft

Industrial and Distribution

RD Park, Beckton,

London

Owner: Beckton Waterfront

             Management Company

Sector:  Distribution Park Development

Units:  31

Size: 470,000 sq ft

Harbourgate Business Park,

Portsmouth

Owner: Mary Street Estate Ltd

Sector:  Business Park

Units:  4

Size: 129, 767 sq ft

Wellesbourne Distribution Park,

Warwickshire

Owner: Wellcome Trust

Sector: Distribution Park

Units:  37

Size: 713,204 sq ft

Kings Leat Industrial Estate,

Plymouth

Owner:  Apus No1

Sector:  Industrial Estate

Units: 7

Size: 43,290 sq ft

Wesleyan HQ,

Birmingham

Owner:  Wesleyan Assurance

Sector:  Office

Units:  3

Size: 122,652 sq ft

Temple Court,

Birmingham

Owner: Birmingham Properties Ltd

Sector:  Office (with ancillary retail)

Units: 16

Size: 246,055 sq ft

Offices

Blythe Valley Park,

Solihull

Owner:  BVP Management Co Ltd

Sector:  Office Park

Units: 18

Size: 454,694 sq ft

Park Farm Shopping Centre,

Derby

Owner: SPP Opportunities Fund

Sector:  Shopping Centre

Units: 56

Size:  83,388 sq ft

Shrewsbury Arms Shopping Centre,

Rugeley

Owner:  TAPP Property Ltd

Sector:  Town Centre Shops

Units: 4

Size: 10,154 sq ft

Retail/Leisure

Southgate Retail Park,

Derby

Owner:  TAPP Property Ltd

Sector:  Retail Park

Units: 7

Size: 53,403 sq ft

Clients include

South East

Aubrey Phillips

is responsible for a portfolio of

primarily industrial properties

spread across the South East

of England.  Aubrey joined

the business in 2003.

m: 07968 513 645

Gurdeep Virdi

is responsible for a diverse

portfolio spread across South

East England and the south

coast. Gurdeep formerly

worked for a firm of chartered

surveyors based in central

London undertaking property

and asset management.

m: 07971 976 812

The South East region is serviced from our

offices in Southampton and Hitchin.

North West
The North West is serviced from our

offices in Audenshaw, East Manchester.

Wendy Savill MRICS

is responsible for managing

our North West operation

and managing a varied

portfolio including industrial,

retail and office properties.

Wendy has 20 years

experience in property

management having worked

previously for Donaldsons and

GVA Grimley and undertaking

fund management work

with CIN.

m: 07971 680 539

Cameron Mitchell

is responsible for a varied

portfolio across the North

West. Cameron has

experience in property

management, previously

working for GVA Grimley

On Site.

m: 07870 636 216

South Wales &
the South West

Ian Mayers

is responsible for running the

Cwmbran office and for the

management of a mixed

portfolio.  Ian has 25 years

experience in property

management having worked

previously for The Welsh

Development Agency and

GVA Grimley.

m: 07813 773 004

South Wales and the South West are serviced

from our office in Cwmbran, South Wales.

Martin Blake

is responsible for dealing with

a portfolio of properties across

Wales and the South West.

Martin has 7 years experience

in property management

and building surveying having

worked previously for

Shaw Healthcare.

m: 07890 724 830
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  UK Wide

Commercial

Property

Management

Network

Berwick
upon Tweed

Managing over 3800 individual

commercial premises.

Managing over 23 million sq ft

of commercial property.

Collecting in excess of

£88 million of annual rents.

Controlling over 3,000

commercial tenancies.

Managing over £1.5 billion of

commercial property assets.

Financial management of in excess of

£9 million service charge monies across

over 200 service charge schemes.

Vine Property Management provides the complete package of

property management services that is required to administer

and manage an individual property or portfolio, on the basis of

a fully inclusive fee.

The principal advantages of appointing  Vine Property

Management are:-

Regional property management

Our network of local management offices ensure that regular

detailed inspections can be undertaken and that managers 

can react rapidly to issues arising. Our managers build 

relationships with tenants that only regular local interaction 

can achieve.

Contract management

Vine ensures the property managers have the authority to 

manage their portfolio and contracts, within pre-agreed 

criteria.  Contracts are managed on a local basis with specialist

external consultants utilised where necessary.

Improving your property

All contracts are effectively monitored in the joint interest

of our clients and their tenants.  Property management 

strategy is reviewed regularly with clients to ensure that 

services are provided cost effectively and improvements are

implemented where necessary.  For example a security review

may recommend monitored CCTV coverage replacing 

expensive manned security guarding.

Protecting  your property

Vine ensures that vacant property is inspected in line with 

insurer’s requirements.  All inspections are monitored through

our central property management database.

Planned rather than reactive maintenance

Vine develops property maintenance strategies away from 

reactive and towards a proactive and planned basis.  This 

provides stability for future service charges and avoids large

fluctuations in expenditure, which can be problematic for 

both owners and occupiers.

The finance team at  Vine provide a full rent collection and

service charge management function, with the following

key responsibilities:-

Rent/Service charge collection

Vine manage a property portfolio with rent, service charge

and insurance income in excess of £100M per annum with

over 3,000 occupiers.  The financial database is controlled 

by the rent account manager.  Dedicated credit controllers

ensue that rents are collected rapidly and provide regular 

arrears reports to clients, taking action for recovery

where necessary.

Service charge budgets and reconciliation

Vine control over £9M of annual service charge expenditure

across over 200 service charge schemes.  All tenants receive

notification of annual budgets a month in advance of 

the commencement of the year.  Details of proposed 

expenditure are supplied together with an explanation of 

any changes on the previous year.

All service charge schemes are reconciled within 3 months

of the year end by qualified accounting staff, and signed off

by the dedicated property manager.  To provide

transparency, all service charge files are available for inspection

by tenants at our offices.

Supplier payments

Vine has over 700 suppliers and receives over 10,000

invoices each year.  Upon receipt invoices are scanned and

coded and available for approval on our central database 

within 24 hours.  Vine undertake a weekly payment run 

which ensures that valid invoices are paid by cheque or 

BACS, generally within 5 days of receipt.  This ensures not 

only good supplier relationships but a tight control over 

individual property cashflow.

Vine understands the importance of ensuring IT keeps pace with

changing requirements:-

Property Management Database

Vine invests to ensure that our property management

software constantly evolves to meet the requirements of

our clients.  All surveyors are equipped with laptop computers

which link to a single property management database. Our

staff are trained to ensure that the system is fully utilised as

a property management tool.

If required, information on our database can be shared with

clients to enable up to the minute reporting of financial

matters.  In addition we currently share data with

environmental consultants and insurance brokers, minimising

the need for them to duplicate information and ensuring

data integrity across portfolios.

Bespoke integrated process management

A bespoke system unique to Vine Property Management

has been developed to provide tenancy information to

professional teams undertaking rent reviews and lease

renewals. Our database provides full tenancy information

that ensures a complete control of the process from the

service of legal notices to the updating of data on completion

of negotiations.

Electronic Filing

In addition to the property management database our team

have access to an electronic filing system which contains all

incoming and outgoing correspondence, together with

essential documents such as environmental reports and

asbestos registers. Information can be accessed and updated

remotely by surveyors and provided promptly when required

by occupiers or clients.

The system also includes access to a full legal library containing

lease information, plans and lease pro forma prepared by

solicitors.

wellcometrust

HBOSplc

ROSEMOUND

Ananda Hale MRICS

is responsible for dealing with a

diverse portfolio of properties

across South East England and

East Anglia.  Ananda has 25 years

experience in the property

industry having worked previously

for Hertfordshire County Council

and GL Hearn and Partners.

m: 07900 918 350

ananda.hale@vinepropertymanagement.com

cameron.mitchell@vinepropertymanagement.com

R

David  Wolverson FRICS

is responsible for a portfolio of

properties including city centre offices

and out of town office and industrial

parks. David has nearly 50 years of

experience in the property sector

having worked in the Property

Management Department at DTZ.

m: 07970 915 765

david.wolverson@vinepropertymanagement.com

chris.pritchard@vinepropertymanagement.com

Chris Pritchard

is responsible for a varied portfolio

across the Midlands area.  Chris

has experience in both property

management accounts and estate

management having worked

previously for CBRE, Donaldsons

and Saville Gordon Estates.

m: 07989 197 664



james.rigby@vinepropertymanagement.com steve.twomlow@vinepropertymanagement.com mark.anderson@vinepropertymanagement.com chris.hibberd@vinepropertymanagement.com

girish.patel@vinepropertymanagement.com

jeremy.williams@vinepropertymanagement.com

brian.foxton@vinepropertymanagement.com

joyce.steele@vinepropertymanagement.com

trevor.hedge@vinepropertymanagement.com
kara.brown@vinepropertymanagement.com

The Links,

Warrington

Owner:  Tapp Property Ltd

Sector:  Office Park

Units:  7

Size: 52,185 sq ft

Kingscourt Leisure Park,

Dundee

Owner: TAPP Property Limited

Sector:  Leisure

Units:  5

Size: 87,300 sq ft

industrial development group

aubrey.phillips@vinepropertymanagement.com

gurdeep.virdi@vinepropertymanagement.com

wendy.savill@vinepropertymanagement.comian.mayers@vinepropertymanagement.com

martin.blake@vinepropertymanagement.com
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Property Management

VINE

08708 50 51 50

National

Coverage with a

Local Focus

Vine Property Management, established in 1994,

provides commercial property management services

to property investors and developers.  The team

currently manage a UK wide portfolio of properties

covering all market sectors with a capital value of

in excess of £1.5 bn.

Vine focuses solely on providing high quality

property management services through a network

of nine local management offices, run by senior

and experienced property managers.

Finance functions including credit control are based

centrally in Birmingham, thereby enabling local

offices to concentrate on the day to day, hands

on, management of the portfolio.

Vine has specific expertise in the management of

multi-leased properties and portfolios, and the

capability,  where required, to integrate with clients

property asset management teams and their

management systems.

Our team works closely with asset managers,

owners and occupiers, ensuring that properties

are actively managed.  Income returns are maintained

and enhanced through strong financial control

and estate management.  Asset management

expertise can be incorporated into the service,

offered through our parent company

Collingwood Rigby.

Vine manage a portfolio of over 23 million sq ft

with over 3000 occupiers.

The blend of skills

and teamworking that

combine to exceed

clients expectations

James Rigby MRICS

is responsible for the strategic

management of Vine

Property Management,

ensuring that a consistent

quality of service is delivered

to clients.  James has 20 years

experience in property

management and property

asset management.

m: 07973 157 079

Steve Twomlow MRICS

is responsible for the day to

day management of  Vine

Property Management. Steve

has over 10 years experience

in property management,

joining the business in 1999;

with overall responsibility

for providing property

management services.

m: 07974 670 310

Mark Anderson

is responsible for the

management of the rent

collection team and ensuring

the integrity of the tenancy

database.  Mark has over

15 years experience in

financial management in

the property sector having

worked previously for the

io Group and Donaldsons.

Chris Hibberd

is responsible for the

management of service

charge for all properties.

Chris has considerable

experience in the property

sector having worked

previously as Property

Accounts Manager for

Industrious Asset

Management.

Vine Property Management offers a unique, high quality

management service combining local property management

skills, tailored client reporting procedures and the ability to

integrate management systems, to both protect and

enhance investor returns.

We employ experienced property managers in regional offices

with the delegated authority to manage their portfolio, reporting

directly to clients.

Our property managers work closely with clients and

understand the importance of property management in

delivering investment returns.

Regional Property Management

Enhancing property investment returns through a dedicated focus

on property management.

Vine Property Management have a centralised

accounts team, based in Birmingham, who undertake

all financial administration and client reporting.

The team comprises dedicated account managers

for rent collection and service charge administration,

supported by a property accounts team, dealing with

invoices and credit control.  Our team understand

the importance of strong financial management in

driving investment performance.

Financial Management

Dedicated accounting staff exceeding the requirements of the RICS

service charge code of practice.

Vine Property Management fully utilise IT systems and

new technology to ensure that we keep pace with constantly

changing business needs.  We have invested substantially

in IT systems and continually upgrade our database

to provide easy and immediate access to accounting

and property information for our staff, external

consultants, and clients.

Each property management contract can be tailored

to meet the requirements of the client.  Where

necessary our systems can be directly linked to clients

own databases or alternatively full and open on-line

access can be provided to allow systems to be

interrogated by clients own personnel.

Management Systems

Integrated IT systems providing an efficient service to clients.

Midlands

Girish Patel

is responsible for a diverse portfolio

of industrial, retail and office

property. Girish has considerable

experience in the property sector

working in private practice and also

for Wesleyan Assurance for

13 years.

m: 07968 824 715

Jeremy Williams

is responsible for a portfolio

spread across the central

Midlands area.  Jeremy has

worked in the property sector

for 6 years, previously employed

by Workman in London.

m: 07811 359 727

The Midlands is serviced from our Head Office in

Harborne, Birmingham.

North East

Brian Foxton MRICS

is responsible for the

management of a broad

based portfolio of

commercial properties.

Brian has some 30 years

experience in property

management having worked

previously for DTZ and

Hill Woolhouse.

m: 07921 465 716

Joyce Steele MRICS

is responsible for the

management of the Aycliffe

office and management of a

range of properties across

Teeside and Tyne & Wear.  Joyce

has considerable general

practice and property

management experience

having previously worked

for Hill Woolhouse and

Jones Lang La Salle.

m: 07989 711 221

Our North East region is serviced from

offices in Leeds, Rotherham and Aycliffe.

Trevor Hedge

is responsible for a

portfolio of properties across

Derbyshire, Yorkshire and

Humberside.  Trevor has

12 years experience in

commercial property having

worked previously for British

Coal and Ashtenne

Properties.

m: 07767 436 743

Sunderland

Middlesborough

Scarborough

Bridlington

Hull

South
Shields

Newcastle
Upon Tyne

Hartlepool

Darlington

York

Harrogate

Grimsby

Skegness

Lincoln

Louth

Beverley

Scotland

Kara Brown MRICS

is responsible for managing

our property management

operation in Scotland.  Kara

has 15 years experience in

property management and

agency having worked

previously for J Trevor &

Webster and Colliers CRE.

m: 07870 405 246

Scotland is serviced from our office

on St Vincent Street, Glasgow.

Aberdeen

Edinburgh

DundeePerth

Stranraer

Inverness

Elgin

Wick
Thurso

Arbroath

Fraserburgh

Management Portfolio:

Harworth Enterprise Centre,

Harworth

Owner: Industrial Investment Partnership

Sector:  Industrial Estate

Units: 17

Size:  23,414 sq ft

Hartlebury Trading Estate,

Kidderminster

Owner: The Industrial Trust

Sector:  Industrial Business Park

Units: 198

Size: 1,782,477 sq ft

Cwmdu Trade Park,

Swansea

Owner:  The Industrial Trust

Sector:  Industrial Estate

Units:  47

Size: 300,617 sq ft

iO Centre, Basingstoke,

Hampshire

Owner:  Brunel Road Management Company Ltd

Sector:  Industrial Estate

Units:  6

Size: 35,850 sq ft

Industrial and Distribution

RD Park, Beckton,

London

Owner: Beckton Waterfront

             Management Company

Sector:  Distribution Park Development

Units:  31

Size: 470,000 sq ft

Harbourgate Business Park,

Portsmouth

Owner: Mary Street Estate Ltd

Sector:  Business Park

Units:  4

Size: 129, 767 sq ft

Wellesbourne Distribution Park,

Warwickshire

Owner: Wellcome Trust

Sector: Distribution Park

Units:  37

Size: 713,204 sq ft

Kings Leat Industrial Estate,

Plymouth

Owner:  Apus No1

Sector:  Industrial Estate

Units: 7

Size: 43,290 sq ft

Wesleyan HQ,

Birmingham

Owner:  Wesleyan Assurance

Sector:  Office

Units:  3

Size: 122,652 sq ft

Temple Court,

Birmingham

Owner: Birmingham Properties Ltd

Sector:  Office (with ancillary retail)

Units: 16

Size: 246,055 sq ft

Offices

Blythe Valley Park,

Solihull

Owner:  BVP Management Co Ltd

Sector:  Office Park

Units: 18

Size: 454,694 sq ft

Park Farm Shopping Centre,

Derby

Owner: SPP Opportunities Fund

Sector:  Shopping Centre

Units: 56

Size:  83,388 sq ft

Shrewsbury Arms Shopping Centre,

Rugeley

Owner:  TAPP Property Ltd

Sector:  Town Centre Shops

Units: 4

Size: 10,154 sq ft

Retail/Leisure

Southgate Retail Park,

Derby

Owner:  TAPP Property Ltd

Sector:  Retail Park

Units: 7

Size: 53,403 sq ft

Clients include

South East

Aubrey Phillips

is responsible for a portfolio of

primarily industrial properties

spread across the South East

of England.  Aubrey joined

the business in 2003.

m: 07968 513 645

Gurdeep Virdi

is responsible for a diverse

portfolio spread across South

East England and the south

coast. Gurdeep formerly

worked for a firm of chartered

surveyors based in central

London undertaking property

and asset management.

m: 07971 976 812

The South East region is serviced from our

offices in Southampton and Hitchin.

North West
The North West is serviced from our

offices in Audenshaw, East Manchester.

Wendy Savill MRICS

is responsible for managing

our North West operation

and managing a varied

portfolio including industrial,

retail and office properties.

Wendy has 20 years

experience in property

management having worked

previously for Donaldsons and

GVA Grimley and undertaking

fund management work

with CIN.

m: 07971 680 539

Cameron Mitchell

is responsible for a varied

portfolio across the North

West. Cameron has

experience in property

management, previously

working for GVA Grimley

On Site.

m: 07870 636 216

South Wales &
the South West

Ian Mayers

is responsible for running the

Cwmbran office and for the

management of a mixed

portfolio.  Ian has 25 years

experience in property

management having worked

previously for The Welsh

Development Agency and

GVA Grimley.

m: 07813 773 004

South Wales and the South West are serviced

from our office in Cwmbran, South Wales.

Martin Blake

is responsible for dealing with

a portfolio of properties across

Wales and the South West.

Martin has 7 years experience

in property management

and building surveying having

worked previously for

Shaw Healthcare.

m: 07890 724 830
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  UK Wide

Commercial

Property

Management

Network

Berwick
upon Tweed

Managing over 3800 individual

commercial premises.

Managing over 23 million sq ft

of commercial property.

Collecting in excess of

£88 million of annual rents.

Controlling over 3,000

commercial tenancies.

Managing over £1.5 billion of

commercial property assets.

Financial management of in excess of

£9 million service charge monies across

over 200 service charge schemes.

Vine Property Management provides the complete package of

property management services that is required to administer

and manage an individual property or portfolio, on the basis of

a fully inclusive fee.

The principal advantages of appointing  Vine Property

Management are:-

Regional property management

Our network of local management offices ensure that regular

detailed inspections can be undertaken and that managers 

can react rapidly to issues arising. Our managers build 

relationships with tenants that only regular local interaction 

can achieve.

Contract management

Vine ensures the property managers have the authority to 

manage their portfolio and contracts, within pre-agreed 

criteria.  Contracts are managed on a local basis with specialist

external consultants utilised where necessary.

Improving your property

All contracts are effectively monitored in the joint interest

of our clients and their tenants.  Property management 

strategy is reviewed regularly with clients to ensure that 

services are provided cost effectively and improvements are

implemented where necessary.  For example a security review

may recommend monitored CCTV coverage replacing 

expensive manned security guarding.

Protecting  your property

Vine ensures that vacant property is inspected in line with 

insurer’s requirements.  All inspections are monitored through

our central property management database.

Planned rather than reactive maintenance

Vine develops property maintenance strategies away from 

reactive and towards a proactive and planned basis.  This 

provides stability for future service charges and avoids large

fluctuations in expenditure, which can be problematic for 

both owners and occupiers.

The finance team at  Vine provide a full rent collection and

service charge management function, with the following

key responsibilities:-

Rent/Service charge collection

Vine manage a property portfolio with rent, service charge

and insurance income in excess of £100M per annum with

over 3,000 occupiers.  The financial database is controlled 

by the rent account manager.  Dedicated credit controllers

ensue that rents are collected rapidly and provide regular 

arrears reports to clients, taking action for recovery

where necessary.

Service charge budgets and reconciliation

Vine control over £9M of annual service charge expenditure

across over 200 service charge schemes.  All tenants receive

notification of annual budgets a month in advance of 

the commencement of the year.  Details of proposed 

expenditure are supplied together with an explanation of 

any changes on the previous year.

All service charge schemes are reconciled within 3 months

of the year end by qualified accounting staff, and signed off

by the dedicated property manager.  To provide

transparency, all service charge files are available for inspection

by tenants at our offices.

Supplier payments

Vine has over 700 suppliers and receives over 10,000

invoices each year.  Upon receipt invoices are scanned and

coded and available for approval on our central database 

within 24 hours.  Vine undertake a weekly payment run 

which ensures that valid invoices are paid by cheque or 

BACS, generally within 5 days of receipt.  This ensures not 

only good supplier relationships but a tight control over 

individual property cashflow.

Vine understands the importance of ensuring IT keeps pace with

changing requirements:-

Property Management Database

Vine invests to ensure that our property management

software constantly evolves to meet the requirements of

our clients.  All surveyors are equipped with laptop computers

which link to a single property management database. Our

staff are trained to ensure that the system is fully utilised as

a property management tool.

If required, information on our database can be shared with

clients to enable up to the minute reporting of financial

matters.  In addition we currently share data with

environmental consultants and insurance brokers, minimising

the need for them to duplicate information and ensuring

data integrity across portfolios.

Bespoke integrated process management

A bespoke system unique to Vine Property Management

has been developed to provide tenancy information to

professional teams undertaking rent reviews and lease

renewals. Our database provides full tenancy information

that ensures a complete control of the process from the

service of legal notices to the updating of data on completion

of negotiations.

Electronic Filing

In addition to the property management database our team

have access to an electronic filing system which contains all

incoming and outgoing correspondence, together with

essential documents such as environmental reports and

asbestos registers. Information can be accessed and updated

remotely by surveyors and provided promptly when required

by occupiers or clients.

The system also includes access to a full legal library containing

lease information, plans and lease pro forma prepared by

solicitors.

wellcometrust

HBOSplc

ROSEMOUND

Ananda Hale MRICS

is responsible for dealing with a

diverse portfolio of properties

across South East England and

East Anglia.  Ananda has 25 years

experience in the property

industry having worked previously

for Hertfordshire County Council

and GL Hearn and Partners.

m: 07900 918 350

ananda.hale@vinepropertymanagement.com

cameron.mitchell@vinepropertymanagement.com

R

David  Wolverson FRICS

is responsible for a portfolio of

properties including city centre offices

and out of town office and industrial

parks. David has nearly 50 years of

experience in the property sector

having worked in the Property

Management Department at DTZ.

m: 07970 915 765

david.wolverson@vinepropertymanagement.com

chris.pritchard@vinepropertymanagement.com

Chris Pritchard

is responsible for a varied portfolio

across the Midlands area.  Chris

has experience in both property

management accounts and estate

management having worked

previously for CBRE, Donaldsons

and Saville Gordon Estates.

m: 07989 197 664



james.rigby@vinepropertymanagement.com steve.twomlow@vinepropertymanagement.com mark.anderson@vinepropertymanagement.com chris.hibberd@vinepropertymanagement.com

girish.patel@vinepropertymanagement.com

jeremy.williams@vinepropertymanagement.com

brian.foxton@vinepropertymanagement.com

joyce.steele@vinepropertymanagement.com

trevor.hedge@vinepropertymanagement.com
kara.brown@vinepropertymanagement.com

The Links,

Warrington

Owner:  Tapp Property Ltd

Sector:  Office Park

Units:  7

Size: 52,185 sq ft

Kingscourt Leisure Park,

Dundee

Owner: TAPP Property Limited

Sector:  Leisure

Units:  5

Size: 87,300 sq ft

industrial development group

aubrey.phillips@vinepropertymanagement.com

gurdeep.virdi@vinepropertymanagement.com

wendy.savill@vinepropertymanagement.comian.mayers@vinepropertymanagement.com

martin.blake@vinepropertymanagement.com

bearing fruit

5 Vine Terrace, High Street, Harborne, Birmingham B17 9PU T 08708 505150  F 0121 426 0839

www.vinepropertymanagement.com

Vine Property Management LLP is registered in England and trades as a limited liability partnership. Reg. No. 00306094

Property Management

VINE

08708 50 51 50

National

Coverage with a

Local Focus

Vine Property Management, established in 1994,

provides commercial property management services

to property investors and developers.  The team

currently manage a UK wide portfolio of properties

covering all market sectors with a capital value of

in excess of £1.5 bn.

Vine focuses solely on providing high quality

property management services through a network

of nine local management offices, run by senior

and experienced property managers.

Finance functions including credit control are based

centrally in Birmingham, thereby enabling local

offices to concentrate on the day to day, hands

on, management of the portfolio.

Vine has specific expertise in the management of

multi-leased properties and portfolios, and the

capability,  where required, to integrate with clients

property asset management teams and their

management systems.

Our team works closely with asset managers,

owners and occupiers, ensuring that properties

are actively managed.  Income returns are maintained

and enhanced through strong financial control

and estate management.  Asset management

expertise can be incorporated into the service,

offered through our parent company

Collingwood Rigby.

Vine manage a portfolio of over 23 million sq ft

with over 3000 occupiers.

The blend of skills

and teamworking that

combine to exceed

clients expectations

James Rigby MRICS

is responsible for the strategic

management of Vine

Property Management,

ensuring that a consistent

quality of service is delivered

to clients.  James has 20 years

experience in property

management and property

asset management.

m: 07973 157 079

Steve Twomlow MRICS

is responsible for the day to

day management of  Vine

Property Management. Steve

has over 10 years experience

in property management,

joining the business in 1999;

with overall responsibility

for providing property

management services.

m: 07974 670 310

Mark Anderson

is responsible for the

management of the rent

collection team and ensuring

the integrity of the tenancy

database.  Mark has over

15 years experience in

financial management in

the property sector having

worked previously for the

io Group and Donaldsons.

Chris Hibberd

is responsible for the

management of service

charge for all properties.

Chris has considerable

experience in the property

sector having worked

previously as Property

Accounts Manager for

Industrious Asset

Management.

Vine Property Management offers a unique, high quality

management service combining local property management

skills, tailored client reporting procedures and the ability to

integrate management systems, to both protect and

enhance investor returns.

We employ experienced property managers in regional offices

with the delegated authority to manage their portfolio, reporting

directly to clients.

Our property managers work closely with clients and

understand the importance of property management in

delivering investment returns.

Regional Property Management

Enhancing property investment returns through a dedicated focus

on property management.

Vine Property Management have a centralised

accounts team, based in Birmingham, who undertake

all financial administration and client reporting.

The team comprises dedicated account managers

for rent collection and service charge administration,

supported by a property accounts team, dealing with

invoices and credit control.  Our team understand

the importance of strong financial management in

driving investment performance.

Financial Management

Dedicated accounting staff exceeding the requirements of the RICS

service charge code of practice.

Vine Property Management fully utilise IT systems and

new technology to ensure that we keep pace with constantly

changing business needs.  We have invested substantially

in IT systems and continually upgrade our database

to provide easy and immediate access to accounting

and property information for our staff, external

consultants, and clients.

Each property management contract can be tailored

to meet the requirements of the client.  Where

necessary our systems can be directly linked to clients

own databases or alternatively full and open on-line

access can be provided to allow systems to be

interrogated by clients own personnel.

Management Systems

Integrated IT systems providing an efficient service to clients.

Midlands

Girish Patel

is responsible for a diverse portfolio

of industrial, retail and office

property. Girish has considerable

experience in the property sector

working in private practice and also

for Wesleyan Assurance for

13 years.

m: 07968 824 715

Jeremy Williams

is responsible for a portfolio

spread across the central

Midlands area.  Jeremy has

worked in the property sector

for 6 years, previously employed

by Workman in London.

m: 07811 359 727

The Midlands is serviced from our Head Office in

Harborne, Birmingham.

North East

Brian Foxton MRICS

is responsible for the

management of a broad

based portfolio of

commercial properties.

Brian has some 30 years

experience in property

management having worked

previously for DTZ and

Hill Woolhouse.

m: 07921 465 716

Joyce Steele MRICS

is responsible for the

management of the Aycliffe

office and management of a

range of properties across

Teeside and Tyne & Wear.  Joyce

has considerable general

practice and proper ty

management experience

having previously worked

for Hill Woolhouse and

Jones Lang La Salle.

m: 07989 711 221

Our North East region is serviced from

offices in Leeds, Rotherham and Aycliffe.

Trevor Hedge

is responsible for a

portfolio of properties across

Derbyshire, Yorkshire and

Humberside.  Trevor has

12 years experience in

commercial property having

worked previously for British

Coal and Ashtenne

Properties.

m: 07767 436 743

Sunderland

Middlesborough

Scarborough

Bridlington

Hull

South
Shields

Newcastle
Upon Tyne

Hartlepool

Darlington

York

Harrogate

Grimsby

Skegness

Lincoln

Louth

Beverley

Scotland

Kara Brown MRICS

is responsible for managing

our property management

operation in Scotland.  Kara

has 15 years experience in

property management and

agency having worked

previously for J Trevor &

Webster and Colliers CRE.

m: 07870 405 246

Scotland is serviced from our office

on St Vincent Street, Glasgow.

Aberdeen

Edinburgh

DundeePerth

Stranraer

Inverness

Elgin

Wick
Thurso

Arbroath

Fraserburgh

Management Portfolio:

Harworth Enterprise Centre,

Harworth

Owner: Industrial Investment Partnership

Sector:  Industrial Estate

Units: 17

Size:  23,414 sq ft

Hartlebury Trading Estate,

Kidderminster

Owner: The Industrial Trust

Sector:  Industrial Business Park

Units: 198

Size: 1,782,477 sq ft

Cwmdu Trade Park,

Swansea

Owner:  The Industrial Trust

Sector:  Industrial Estate

Units:  47

Size: 300,617 sq ft

iO Centre, Basingstoke,

Hampshire

Owner:  Brunel Road Management Company Ltd

Sector:  Industrial Estate

Units:  6

Size: 35,850 sq ft

Industrial and Distribution

RD Park, Beckton,

London

Owner: Beckton Waterfront

             Management Company

Sector:  Distribution Park Development

Units:  31

Size: 470,000 sq ft

Harbourgate Business Park,

Portsmouth

Owner: Mary Street Estate Ltd

Sector:  Business Park

Units:  4

Size: 129, 767 sq ft

Wellesbourne Distribution Park,

Warwickshire

Owner: Wellcome Trust

Sector: Distribution Park

Units:  37

Size: 713,204 sq ft

Kings Leat Industrial Estate,

Plymouth

Owner:  Apus No1

Sector:  Industrial Estate

Units: 7

Size: 43,290 sq ft

Wesleyan HQ,

Birmingham

Owner:  Wesleyan Assurance

Sector:  Office

Units:  3

Size: 122,652 sq ft

Temple Court,

Birmingham

Owner: Birmingham Properties Ltd

Sector:  Office (with ancillary retail)

Units: 16

Size: 246,055 sq ft

Offices

Blythe Valley Park,

Solihull

Owner:  BVP Management Co Ltd

Sector:  Office Park

Units: 18

Size: 454,694 sq ft

Park Farm Shopping Centre,

Derby

Owner: SPP Opportunities Fund

Sector:  Shopping Centre

Units: 56

Size:  83,388 sq ft

Shrewsbury Arms Shopping Centre,

Rugeley

Owner:  TAPP Property Ltd

Sector:  Town Centre Shops

Units: 4

Size: 10,154 sq ft

Retail/Leisure

Southgate Retail Park,

Derby

Owner:  TAPP Property Ltd

Sector:  Retail Park

Units: 7

Size: 53,403 sq ft

Clients include

South East

Aubrey Phillips

is responsible for a portfolio of

primarily industrial properties

spread across the South East

of England.  Aubrey joined

the business in 2003.

m: 07968 513 645

Gurdeep Virdi

is responsible for a diverse

portfolio spread across South

East England and the south

coast. Gurdeep formerly

worked for a firm of chartered

surveyors based in central

London undertaking property

and asset management.

m: 07971 976 812

The South East region is serviced from our

offices in Southampton and Hitchin.

North West
The North West is serviced from our

offices in Audenshaw, East Manchester.

Wendy Savill MRICS

is responsible for managing

our North West operation

and managing a varied

portfolio including industrial,

retail and office properties.

Wendy has 20 years

experience in property

management having worked

previously for Donaldsons and

GVA Grimley and undertaking

fund management work

with CIN.

m: 07971 680 539

Cameron Mitchell

is responsible for a varied

portfolio across the North

West. Cameron has

experience in property

management, previously

working for GVA Grimley

On Site.

m: 07870 636 216

South Wales &
the South West

Ian Mayers

is responsible for running the

Cwmbran office and for the

management of a mixed

portfolio.  Ian has 25 years

experience in property

management having worked

previously for The Welsh

Development Agency and

GVA Grimley.

m: 07813 773 004

South Wales and the South West are serviced

from our office in Cwmbran, South Wales.

Martin Blake

is responsible for dealing with

a portfolio of properties across

Wales and the South West.

Martin has 7 years experience

in property management

and building surveying having

worked previously for

Shaw Healthcare.

m: 07890 724 830
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  UK Wide

Commercial

Property

Management

Network

Berwick
upon Tweed

Managing over 3800 individual

commercial premises.

Managing over 23 million sq ft

of commercial property.

Collecting in excess of

£88 million of annual rents.

Controlling over 3,000

commercial tenancies.

Managing over £1.5 billion of

commercial property assets.

Financial management of in excess of

£9 million service charge monies across

over 200 service charge schemes.

Vine Property Management provides the complete package of

property management services that is required to administer

and manage an individual property or portfolio, on the basis of

a fully inclusive fee.

The principal advantages of appointing  Vine Property

Management are:-

Regional property management

Our network of local management offices ensure that regular

detailed inspections can be undertaken and that managers 

can react rapidly to issues arising. Our managers build 

relationships with tenants that only regular local interaction 

can achieve.

Contract management

Vine ensures the property managers have the authority to 

manage their portfolio and contracts, within pre-agreed 

criteria.  Contracts are managed on a local basis with specialist

external consultants utilised where necessary.

Improving your property

All contracts are effectively monitored in the joint interest

of our clients and their tenants.  Property management 

strategy is reviewed regularly with clients to ensure that 

services are provided cost effectively and improvements are

implemented where necessary.  For example a security review

may recommend monitored CCTV coverage replacing 

expensive manned security guarding.

Protecting  your property

Vine ensures that vacant property is inspected in line with 

insurer’s requirements.  All inspections are monitored through

our central property management database.

Planned rather than reactive maintenance

Vine develops property maintenance strategies away from 

reactive and towards a proactive and planned basis.  This 

provides stability for future service charges and avoids large

fluctuations in expenditure, which can be problematic for 

both owners and occupiers.

The finance team at  Vine provide a full rent collection and

service charge management function, with the following

key responsibilities:-

Rent/Service charge collection

Vine manage a property portfolio with rent, service charge

and insurance income in excess of £100M per annum with

over 3,000 occupiers.  The financial database is controlled 

by the rent account manager.  Dedicated credit controllers

ensue that rents are collected rapidly and provide regular 

arrears reports to clients, taking action for recovery

where necessary.

Service charge budgets and reconciliation

Vine control over £9M of annual service charge expenditure

across over 200 service charge schemes.  All tenants receive

notification of annual budgets a month in advance of 

the commencement of the year.  Details of proposed 

expenditure are supplied together with an explanation of 

any changes on the previous year.

All service charge schemes are reconciled within 3 months

of the year end by qualified accounting staff, and signed off

by the dedicated property manager.  To provide

transparency, all service charge files are available for inspection

by tenants at our offices.

Supplier payments

Vine has over 700 suppliers and receives over 10,000

invoices each year.  Upon receipt invoices are scanned and

coded and available for approval on our central database 

within 24 hours.  Vine undertake a weekly payment run 

which ensures that valid invoices are paid by cheque or 

BACS, generally within 5 days of receipt.  This ensures not 

only good supplier relationships but a tight control over 

individual property cashflow.

Vine understands the importance of ensuring IT keeps pace with

changing requirements:-

Property Management Database

Vine invests to ensure that our property management

software constantly evolves to meet the requirements of

our clients.  All surveyors are equipped with laptop computers

which link to a single property management database. Our

staff are trained to ensure that the system is fully utilised as

a property management tool.

If required, information on our database can be shared with

clients to enable up to the minute reporting of financial

matters.  In addition we currently share data with

environmental consultants and insurance brokers, minimising

the need for them to duplicate information and ensuring

data integrity across portfolios.

Bespoke integrated process management

A bespoke system unique to Vine Property Management

has been developed to provide tenancy information to

professional teams undertaking rent reviews and lease

renewals. Our database provides full tenancy information

that ensures a complete control of the process from the

service of legal notices to the updating of data on completion

of negotiations.

Electronic Filing

In addition to the property management database our team

have access to an electronic filing system which contains all

incoming and outgoing correspondence, together with

essential documents such as environmental reports and

asbestos registers. Information can be accessed and updated

remotely by surveyors and provided promptly when required

by occupiers or clients.

The system also includes access to a full legal library containing

lease information, plans and lease pro forma prepared by

solicitors.

wellcometrust
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ROSEMOUND

Ananda Hale MRICS

is responsible for dealing with a

diverse portfolio of properties

across South East England and

East Anglia.  Ananda has 25 years

experience in the property

industry having worked previously

for Hertfordshire County Council

and GL Hearn and Partners.

m: 07900 918 350

ananda.hale@vinepropertymanagement.com

cameron.mitchell@vinepropertymanagement.com

R

David  Wolverson FRICS

is responsible for a portfolio of

properties including city centre offices

and out of town office and industrial

parks. David has nearly 50 years of

experience in the property sector

having worked in the Property

Management Department at DTZ.

m: 07970 915 765

david.wolverson@vinepropertymanagement.com

chris.pritchard@vinepropertymanagement.com

Chris Pritchard

is responsible for a varied portfolio

across the Midlands area.  Chris

has experience in both property

management accounts and estate

management having worked

previously for CBRE, Donaldsons

and Saville Gordon Estates.

m: 07989 197 664




